
Shangri-La Business Travel Programme

At Shangri-La, we understand how important connectivity, efficiency and comfort are to our business travellers.

We have designed a set of benefits to help your company’s associates achieve their business goals, wherever travel may take them.

Shangri-La Business Travel Programme benefits include:

•  10% off our Flexible Rates at all Shangri-La, Kerry, JEN and Traders hotels at www.Shangri-la.com
•  Easy booking through our online reservation tools, Mobile App and WeChat
•  Complimentary Wi-Fi access in all hotel rooms
•  Exclusive amenities and access to Health Club facilities

Shangri-La Circle is our award-winning loyalty program. Not a member? Join now and enjoy exclusive benefits and privileges.

To qualify, your company must meet the following criteria:

•  Generate a minimum of 20 room nights per year
•  Travel agents or wholesalers are not eligible

To learn more about the benefits of our exclusive programme and apply, please visit Shangri-La Business Travel Website.

http://www.shangri-la.com/
https://www.shangri-la.com/en/corporate/golden-circle/joingc/
http://www.shangri-la.com/corporate/business-travel/?icid=BTP-footer-menu&WT.mc_id=SLIM_20180122_GLOBAL_WEBSITE_GC_BIZTRAVEL_TEXTLINK_APP_EN
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Click here to enter the BTP application 
landing page.

Fill in the Company Name.

Fill in the applicant’s contact 
information  to enroll as SLC member.

Check all information filled and submit.

BTP Application: Applying a new BTP account with filling in Company Name 
and applicant’s contact information

BTP Application landing page details4 steps to finish the BTP account application
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https://www.shangri-la.com/corporate/business-travel/programme-application/
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BTP Enrollment Voucher: Complimentary breakfast for 2 during hotel stay

The BTP Enrollment Voucher has been added into applicant’s account The BTP Enrollment Voucher landing page

The BTP enrollment voucher remain valid for 180 days following the application date.
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Calling CEPT/Res to redeem the voucher

Please provide the voucher ID# , booking confirmation ID# 
and other related information to CEPT/Hotel reservation 
staff for redemption.

Enjoy the complimentary breakfast buffet

This voucher can be redeemed for daily complimentary 
breakfast buffet for up to two persons at the Café 
Restaurant or designated restaurant at a Participating Hotel 
during their stay at the Participating Hotel

BTP Enrollment Voucher redemption process

Pre-stay Period Voucher Usage Period

CEPT/Hotel Reservation Hotel Food & Beverage Outlet

Voucher must be redeemed before check-in!
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Ref. CEPT/Worldwide Reservations Contact Number

Destination / Region Contact Number Destination / Region Contact Number

Australia Toll-Free +1 800 222 448 Mexico Toll-Free +001 800 514 2878

Austria Toll-Free +0800 29 1619 Netherlands Toll-Free +0800 022 4038

Bahrain Toll-Free +8000 4002 New Zealand Toll-Free +0800 442 179

Belgium Toll-Free +0800 711 03 Norway Toll-Free +800 18 225

Canada Toll-Free +1 866 344 5050 Philippines Not Toll-Free +63 2 8395 3356

Denmark Toll-Free +8088 5399 Saudi Arabia Toll-Free +800 844 4309

Egypt Toll-Free +888 419 6469 Singapore Not Toll-Free +65 6213 4002

Finland Toll-Free +0800 11 6073 South Africa Toll-Free +0800 999 007

France Toll-Free +0800 90 8153 South Korea Toll-Free +00798 852 38051

Germany Toll-Free +0800 181 8026 Spain Toll-Free +900 997 068

Hong Kong SAR Not Toll-Free +852 3069 9788 Sultanate of Oman Toll-Free +800 70 302

India Toll-Free +000 800 600 1107 Sweden Toll-Free +020 795171

Indonesia Toll-Free +001 803 606 280 Switzerland Toll-Free +0800 561 185

Italy Toll-Free +800 786 567 Taiwan Toll-Free +080 909 8029

Japan Toll-Free +0120 944 162 Thailand Toll-Free +1 800 06 0020

Macau SAR Toll-Free +0800 763 United Arab Emirates Toll-Free +800 0600 0201

Mainland China Toll-Free +400 1866 888 United Kingdom Toll-Free +0800 028 3337

Malaysia Toll-Free +1300 88 7388 United States of America Toll-Free +1 866 565 5050
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