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Our Vision

eBRAM tasks itself to elevate Hong Kong's
arbitration and mediation services, and build
capacity to meet the rapidly expanding demand
for online dispute resolution services across the
borders and a secure deal-making platform by
utilizing innovative technologies to enable the city
to become a LawTech centre and hub for
international business dispute avoidance and
resolution, and collaborate with global
organisations and participating economies such
as the Asia-Pacific Economic Cooperation (APEC),
the Association of Southeast Asian Nations
(ASEAN), Belt-and-Road countries and beyond.
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About Us

eBRAM International  Online  Dispute
Resolution Centre Limited (eBRAM) is an
independent and not-for-profit organisation
under Hong Kong law as a company limited by
guarantee. It was established in 2018 with the
support of:

e Asian Academy of International Law

e Hong Kong Bar Association

e The Law Society of Hong Kong

e Logistics and Supply Chain MultiTech
R&D Centre
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Contact Us

Main Office:

Room 403, 4/F, West Wing, Justice Place,
11 Ice House Street, Central, Hong Kong
Branch Office:

9/F, Core C, Cyberport Ill,
100 Cyberport Road, South District,
Hong Kong

info@eBRAM.org
0 (852)3844 5228
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Key Advantages
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Easy Share of Documents:
Documents can be conveniently exchanged

among parties and submitted to the tribunal.

Ensured Authenticity:

All documents are time-stamped with the
platform to store and retrieve information
and agreements.

Enhanced Cybersecurity:

All communications, documents, and case
information are secured with enhanced
cybersecurity.

Time and Cost Efficiency:
Online procedures minimise transportation
costs and expedite the proceedings.

Our Services

eBRAM has developed its platform for Online
Dispute  Resolution, leveraging latest
technologies including artificial intelligence,
blockchain, cloud and soft robotics.
Cybersecurity and data privacy are our top
priority to ensure the protection of
information in the eBRAM platform and
communications. Our current services

include:

e e-Arbitration

e e-Mediation

e Secure Video Conferencing system
e Legally-binding e-Signature service

Up and Coming

We keep integrating state-of-the-art
technologies to our platform to enrich our
product portfolio, including:

e Al translation

e Legal cloud

e Block chain

e E-bundling

e Deal-making platform



