EHEHHNABREBR ITXEHE
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Ref.: SME/40/1
21 October 2002

Dear Sir/Madam,

New Online Services for SME Funding Schemes

We are pleased to introduce to you our new online services regarding the four
SME funding schemes.

As you are aware, the Trade and Industry Department launched four SME
funding schemes in late 2001/early 2002. The four funding schemes are, namely, the SME
Business Installations and Equipment Loan Guarantee Scheme (BIG), SME Export Marketing
Fund (EMF), SME Training Fund (STF) and SME Development Fund (SDF). As part of the
Government's on-going efforts to promote e-business and the wider use of information
technology in the Government and in the community, we have recently launched new online
services in the website of the four SME funding schemes at www.smefund.tid.gov.hk.

The new services enable SMEs, as well as participating lending institutions of the
BIG, to submit applications for the BIG, EMF and STF online. Applicants can also make use of
the new services to amend or withdraw previously submitted applications under the EMF and
STF. Moreover, functions have been built in to enable applicants to enquire about the status of

their applications. We will, at a later stage, allow users to search for details of projects that have
been approved under the SDF througti the online services.

We should be most grateful if you would inform your members of our new online
services. You are also cordially invited to visit the website of the four SME funding schemes.
Your valuable comments and suggestions on how to improve our online services are most
welcomed.

Thank you once again for the kind support you have given to us and the four
SME funding schemes.

SME Funding Schemes Section
Trade and Industry Department
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