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Consultant

Messrs. Hon & Co

3" Floor, Canton House,

No. 54-56 Queen’s Road Central,
Hong Kong.

Tel: 9179-5412 / 2523-4151 Fax: 2810-6111
e-mail: christinewylam@netvigator.com

Fluent in Cantonese and English

Mediation Training

Completed the Mediation Course by Global Mediation Services Ltd in 2001

Completed the Train the Assessor Course conducted by CEDR in June 2009

Mediation Qualifications

Law Society Accredited General Mediator

Accredited Mediator (General) of Hong Kong International Arbitration Centre since
2001

Membership

Council Member, Main Council of Hong Kong Mediation Council, HKIAC from
2006 to 2008.

Member of Commercial Sub-Committee of Hong Kong Mediation Council, HKIAC
from 2004 to 2008.

Qualifications:

Postgraduate Certificate in Laws, Hong Kong
Bachelor Degree in Business Administration



Previous Working Experience:

Working in the commercial sector for over 10 years, in human resources management

for an international investment bank and other listed companies in Hong Kong.

Experience in Mediation:

Appointed as Mediator in various mediations, involving commercial, financial
products, construction, personal injury claim, insurance, contract and work place

disputes.

Act as Assessor for the Stage 2 Accreditation Assessments (General Mediators)
conducted by HKIAC since 2006.

Acted as Assessor for the Stage 2 Accreditation Assessments (General Mediators)

jointly conducted by the Law Society of Hong Kong and HKIAC in 2009.

Act as Coach for the Mediation Course in Master of Laws in Arbitration and Dispute

Resolution, University of Hong Kong since 2008.

Act as Coach for the various Mediation Training Courses conducted by SPACE of
Hong Kong University since 2006.

Act as Coach for the Stage 1 Mediation Training Courses conducted by the Hong
Kong Academy of Law in 2009.

Community Services in Mediation:

As speaker in a mediation forum organized for Hong Kong Trade Development

Council in November 2005.

As speaker in a mediation seminar organized for Kai Shing Management Services

Limited in February 2006.



As speaker in a mediation seminar organized for Hong Kong Federation of Insurers,
February 2006.

As speaker in a mediation seminar organized for Hong Kong Housing Department,
March 2006.

As speaker in a CPD course in mediation organized by The Hong Kong Institute of
Surveyors, Quantity Surveying Division, July 2006.

As speaker in a Mediation forum at the World SME Expo organized by Hong Kong

Trade Development Council, December, 2006.

As speaker for a mediation workshop organized for the Hong Kong Housing Society,
February, 2009.

As a trainer for a mediation workshop organized for the Labour Tribunal in March
2009.



