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Pglice Negotia

Establish in 1975

Secondary cadre with 100
negotiators

Motto — “Who Cares Win”

Values : Passion — Nobility —
Commitment

Hostage-taking, public order events,
suicide attempts, training for bureau
or departments, efc



- The Secret Weapons of Police Negotiation Cadre

- Case Sharing: Catalysts for Behavioral Shift
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( Judgmental

CPreception

Mirroring

Paraphasing

&Assumption

Emotion Labelling

&Subjective

(Discrimination
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Setting the Right Goal

SuiesEmation @ & E@ -
Subject’s Need @ Eager

-Eae

Working together with the Subject

Subject’s Behavior
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Shield of Protection

Psychological Support

Team Support Setting the Right Goal
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Active Listening Skill -
the ability to listen to the

heart and core of an 1ssue

Team Work - the source
of passion, energy and

support you need



Crisis Negotation

: Calalysts for

Behavioral Shi

Case Sharing
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Who Cares Wins
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The Motto of
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Passion

Our Belief in Negotiation

- Commitment

Our Solemn Promise
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Thank you!

Stay Positive, Assertive and Creative!
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